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MAPP Homepage Portal & MFA

Purpose: 
Portal/homepage for 
PPS/Health Homes users 
to access securely all 
things MAPP. 





• Access to the Children’s Health Home Referral Portal
• Can only refer Non-Foster Care children
• However, CMAs that act as a VFCA in NYC under contract with ACS can 

refer a Foster Care child

• Access to the Children’s Health Home Referral Portal
• Can only refer Non-Foster Care children

• Access to the Children’s Health Home Referral Portal
• Can refer a Foster Care child
• Can refer a Non-Foster Care child
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Referral Made by LDSS Upstate / NYC VFCA that is delegated by ACS 
For Children in Foster Care 

LDSS/NYC VFCA 
selects “yes” to “Is 

child in Foster 
Care?”

LDSS/NYC VFCA 
consent received (or 

member if 
appropriate)

LDSS/NYC VFCA 
enters member CIN

Identify chronic 
conditions/ 

appropriateness

Identify if 
parent/guardian 

currently enrolled in 
HH

If parent/guardian in 
HH, LDSS/NYC VFCA 

enters CIN (not 
required)

Foster Care Flow

















• Used to indicate if the child’s parent or 
guardian is currently enrolled in the Health 
Home Program

• If “Yes” is selected, an additional field displays to 
enter the CIN for the Parent or Guardian, if 
known.





Things the LDSS should consider when selecting a VFCA

• Is the child in Foster Care already link with a VFCA through placement or received 
services?  

• Is that VFCA also providing Health Home Care Management services?

• Does the child currently have a Health Home Care Manager?

• Do you want the child to remain with the same HH CM for continuity of Care?
• Is there a reason to change the HH CM? 

• Is the current Health Home Care Manager not a VFCA?

• Do you want the child to remain with the same HH CM for continuity of Care?
• Process change within the MAPP Referral Portal may be needed

• Further Guidance on process to come









Referral Received/Processed

NYC VFCA indicates 
if currently 

providing services to 
the child 

VFCA assigns HH

LDSS/NYC VFCA selects 
VFCA CMA

VFCA can create a segment 
(either outreach if consent has 
not been signed or enrollment 

if consent has been signed)

VFCA CMA selected 
reviews referral; 

accepts or rejects & 
suggests alternative 

assignment

VFCA assigns HH and 
can create a segment 

(outreach or with 
consent, enrollment)

VFCA suggests 
alternative VFCA (with 

LDSS Consent)

Rejects*

AcceptsReferral 
Submitted

NYC VFCA

LDSS

Referral Received for Children in Foster Care

*With the LDSS’s approval, a VFCA may reject the referral for a child in foster care. The VFCA must work with the LDSS 
and identify an alternative VFCA.
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Process for Making a Referral for Children NOT in Foster Care

LDSS user selects “no” 
to “Is child in Foster 

Care?”

Consent received by 
parent/guardian (or 

member if appropriate)

LDSS user enters 
member CIN

Identify chronic 
conditions/ 

appropriateness

Identify if 
parent/guardian 

currently enrolled in 
HH

If parent not in HH or 
CIN is unknown, 

identify if member is 
receiving preventive 

services

Non-Foster Care Flow

Referral Received/Processed
Assignment with a referral record type will be created for MCP 

for those in Managed Care, or for FFS members the appropriate 
Health Home based on loyalty match, or HH selected with a 

relationship with the preventive services provider

Referrer receives 
notification referral 

submitted

If parent/guardian in 
HH, LGU/SPOA user 

enters CIN (not 
required)

Assign HH if member is 
receiving preventive 

services and NPI is 
known by the referrer 

and the system



June 2016

Resources

• NYS DOH Health Homes (MAPP) website: 
http://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/
hh_mapp.htm

• Health Homes serving children website: 
http://www.health.ny.gov/health_care/medicaid//program/medicaid_health_homes/
health_homes_and_children.htm

http://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/hh_mapp.htm
http://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/health_homes_and_children.htm

